
 

 

 

 

2.5.2. Mechanism to deal with internal examination related grievances is transparent, time     
           bound and efficient 
 
Response: 

The college has transparent, time bound and efficient mechanism for internal 

examination related grievances. The college has the Internal Quality Assurance Cell (IQAC) 

which undertakes necessary measures to ensure objectivity and transparency in the process. 

IQAC consistently works on the student centric activities. It interacts with examination 

committee and the students. The academic calendar is displayed on the college notice board 

and on the college website for all stakeholders. The college conducts class tests, class seminars, 

group discussion, elocution, debate, essay competition, sports competition, quizzes, 

anandnagari etc. to assess the performance of the students. The exam committee of the college 

executes the internal exams in a very meticulous manner.  

 All exams related grievances are addressed to the Examination Committee where the 

principal is the chairperson. However, internal invigilators and internal flying squad are 

deputed for smooth conduction of the examination. If any grievance occurs, he/she 

needs to apply to the exam committee. At initial level, Committee discusses with the 

concerned teacher and solve issue at this primary level.  

 Internal examination marks of the students are displayed on the notice board and queries 

are discussed with them till they satisfy. Generally, there is a zero tolerance for the 

malpractices conducted by the students. No such serious grievance is raised in the 

college. Each teacher prepares question paper by keeping in mind the ethical values of 

the institute and academic integrity. Internal assessment is carried out in actual teaching 

in the class by asking questions to students in a very jovial manner. 

   Consolidated marks of CIE are presented by the subject teacher to the students to 

endorse the correctness of the marks. In case of any discrepancy, the teacher verifies 

the marks and rectifies if required.  



 If the student does feel aggrieved in the fairness of evaluation, he/she presents the 

matter to the subject teacher who on case to case gives the justification. If in case, the 

student is not satisfied with the explanation, then the HOD resolves the issue in this 

regard. Further, if the issue is not resolved, it is referred to the Principal who is the final 

authority to decide on the course of action. 

 There is little space for mechanism to deal with examination related grievances for the 

college. Students have the freedom to use suggestion box. 

  The college maintains the attendance of the students who appear at the internal 

examination in the college. Each subject department maintains result record of the 

internal examination. 

  Answer books of the class test are shown to the students after assessment and they 

know their performance regarding strength and weakness of their studies. 

 The college exam committee telecasted live streaming of the ‘Pariksha Pe Charcha’ 

to overcome students from the exam stress. 

  Mentor-mentee scheme also supports students to pause before going to the exam 

committee with any grievance. It has also reduced stress of the students. 

Thus, the college has mechanism to deal with internal examination related grievances 

is transparent, time bound and efficient. 

 


